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Visit the Net Nine Nine website and click 

“Get Connected”
Click “Check Coverage”
and put your address



3 4“Choose a Package”

Checkout and follow the instructions to

“Create a account”



5 6“Verify your e-mail” 
     and set up your password.

You will “receive a call” 
from a Net Nine Nine agent.



7 8
“Confirm your information” 
   to our sales agent.

“Choose installation time slots”,
you will need to be at the address during the 

installation.
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You will receive a call to 

“confirm your installation” 
and you will be given the installer’s details.

“An installer will arrive” 

and will request access to the property to 

begin the installation.



11 Don’t forget 

to Download 

the App!

   When installation is complete, the 

“contractor will request activation” 
   of your chosen service.



netninenine.co.za/support. +27 87 245 0099 support@netninenine.co.za

Within 24h of the completion of the 

installation your fibre internet service 

should be active, and you should be 

enjoying your high-speed connection.


